JEWELZ.COM is HIRING!

JEWELZ.COM is an internet-based company dealing in the sale of loose gemstones and jewelry to gem dealers, jewelers and to the public.  The principle places of business include WWW.JEWELZ.COM, WWW.MYSTICTOPAZ.COM, and the JEWELZ.C0M eBay Store, with physical offices in Elberton, Georgia, USA.

Position Descriptions:

1. Customer Service Specialist-  The Customer Service Specialist is responsible for greeting telephone and internet customers in a friendly and informative manner, answering questions about JEWELZ.COM products, securing and verifying payment information and packaging orders for shipment.  The successful candidate must be outgoing and extremely friendly, with exceptional communication skills and knowledge of JEWELZ.COM products.  Two years of customer service experience is preferred, familiarity with Microsoft Office applications is required.  This is a full-time position starting at $21,000/year.

2. Product Advertising Specialist- The Product Advertising Specialist is responsible for adding new product lines to the JEWELZ.COM websites and eBay store, as well as researching competitors’ pricing and advertising strategies.  The successful candidate must be extremely comfortable working with computers and have experience with eBay and imaging hardware and software.  Creativity and an artistic eye in written descriptions and images are a daily requirement.   This is a full-time position starting at $21,000/year.
3. Sales Associate- Sales associates operate nationwide to bring quality JEWELZ.COM products to jewelry stores and jewelry manufacturers.  Sales associates are paid straight commission plus a sales bonus at year-end.  This is a part-time or full-time position.

JEWELZ.COM is an Equal Opportunity Employer

